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SpotlightInterested in  

TRAINING?

In February, we welcomed Kay 
Timms to our Operations Team 

as Senior Contract Manager to 
enable the further growth of the 
Fidelis Group. 

Kay joins us after building an 
extensive career in the facilities 
management and commercial 
cleaning industry, managing 
national contracts across the 
UK and Ireland. 

Getting to Know
KAY TIMMS
Senior Contracts Manager

Brand refresh

 Contract Wins
We are delighted to begin our partnership 
with Arconic in the coming weeks. 

 Our People
Getting to know Kay Timms our  
Senior Contracts Manager and  
Ian Gould from Grounds Maintenance.

New Launch
Fidelis Grounds, our new dedicated 
Grounds Maintenance division of the  
Fidelis Group.
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At Fidelis, we know that  
our great people make our 
business as great as it is. 

We are constantly looking at ways to make 
improvements to processes and procedures as well 
as ways to help operatives improve themselves for 
their own self development and for the progress of the 
company. We currently have a number of operatives 
who have signed up to City & Guilds, first aid, manual 
handling, CITB and many others.

Fidelis Contract Services Ltd
Holly House, Shady Lane
Birmingham
West Midlands
B44 9ER

Tel: 0845 43 10 382  
Tel: 0121 289 3258
info@fidelisgroup.co.uk

Facebook  

Ludlow Church of England School, based in the county of Shropshire, is a community 
school for 11-16 year olds and a partner academy of Bishop Anthony Educational Trust. 
Our team of operatives will be providing daily classroom, office and washroom cleaning 
services, starting from 1 April 2019.
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WELCOMING OUR NEWEST CUSTOMERS

Get In Touch
If you would like to find out more about 
the training available to you or discuss 
your career path with Fidelis, please 
contact Alison on 0121 289 3258 or 
alison@fidelisgroup.co.uk

We are delighted to welcome Ian to the Fidelis group to lead 
our newly launched Grounds Maintenance business. 

Ian has worked alongside us for a number of years providing 
partnered grounds services to our clients. 

Getting  
to Know
IAN 
GOULD
Director - 
Grounds 
Maintenance

In recent weeks, we have successfully renewed our contract with one of our valued 
customers, Two Rivers School in Tamworth. The team have been providing daily 
housekeeping across the site since 2017. We are also pleased to announce they are  
our Charity of the Year for 2019.

Expansion across Derbyshire
As we expand the number of areas the team are working in, there have been a 
series of new contracts started in and around Derby across manufacturing, retail 
and commercial office sectors.

Ricardo Rail are a global consultancy providing engineering services to the rail industry.  
The team are providing daily housekeeping with the contract starting at the beginning July.

PX Tech provide innovative technology solutions that help businesses to engage their 
teams through real-time data. At their head office in Derby, our team provide commercial 
office cleaning including daily housekeeping.

 

As we look to grow our work in the retail sector, our team have partnered with Beachwood 
Motor Group to deliver their cleaning contract at their Mazda and  Suzuki showrooms. 

We have recently commenced a three year contract with another ongoing valued 
customer, Segro Management Suite (part of Petersen Associates Group) providing a 
combination of washroom and daily housekeeping services. 
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The difference is us

I am really pleased to report that we have had a 
fantastic financial year, growing the business and 
delivering world class services to our clients. I would 
like to thank you, our operatives, for your hard work 
and commitment – it would not be possible without you. 

The continued growth of the organisation going into the new financial 
year has seen the launch of our Grounds Maintenance business 
which is being headed up by Ian Gould. 

As we look forward, the integration of technology will play a  
crucial role in streamlining our processes and procedures, helping 
with accurate auditing and delivering efficiencies which will help  
to keep you safe and secure. 

Our innovative Timegate system has been designed with you  
at the forefront of our thinking with the aim to make life easier.  
This has been a significant investment of time and money to 
futureproof our internal communication for years to come. 

We are delighted to announce the launch of Fidelis 
Grounds, our new dedicated Grounds Maintenance 
division of the Fidelis Group. 

Led by Ian Gould, Fidelis Grounds will provide grounds 
maintenance and landscaping services contracts and 
projects across the UK. 

The launch of the new division will work hand in hand with 

our cleaning and related services in the manufacturing, 
industrial and education sectors. 

This addition allows us to continue our anticipated growth 
plans and expands our offering to existing and new clients. 
Having provided partnered grounds maintenance services 
to our clients for the past 7 years, now is the right time to 
fully integrate this service alongside our market leading 
commercial contract cleaning and related services.

Brand Refresh 
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In recent months, we 
have been working 
hard behind the scenes 
to refresh our brand, 
logo and website 
slightly to help us with 
our growth plans.  

Our vision is to create an identity 
that you understand and are 
proud of. You will begin to see the 
changes introduced to the website, 
our social media accounts, your 
uniforms and our printed literature. 

Fidelis Group launch Grounds Maintenance Division

“

“
We are using the 
Facebook page as an 
internal news feed to 
keep you informed.  

We would encourage all of you 
to ‘Like’ our page in order to 
keep up-to-update with what is 
going on across the company, 
including good news, 
important announcements and 
training opportunities.
Search for Fidelis  
Contract Services.

KEEP UP TO DATE  
WITH FACEBOOK

OPERATIVE 
OF THE MONTH
Celebrating those that go above and beyond 

is important to the team. We would like 
to thank Anthony Dubberley for his continued 
hard work at National Windscreens. 

Our client contact commended Anthony on the 
significant difference he has made across the 
site which has been noticed by all of the team. 

Anthony has also been supporting our team managing our Forestry 
Commission contract in Corby – making the daily journey from Tamworth.

We would also like to give a special thanks in to Gemma Veale and 
Sherrie Veale for their support at Parsons Peebles - Avonmouth Bristol for 
transforming the cleaning standards across the site.  

Refer a lead 
As you all know, the group are 

always looking to grow the 
business and help people with 
their cleaning requirements. 

With this in mind, if you refer 
a friend, a family member or 
someone that you know to us 
which results in us successfully 
winning the contract, you will 
receive Love to Shop Vouchers  
up to the value of £50. 

Email your 
referral to info@
fidelisgroup.co.uk
 

Join our 
FIDELIS TEAM
We are always looking for hard working, 
passionate operatives to join our growing 
nationwide team. 

If you know a friend or 
a family member who 
would like to join the 
Fidelis team please 
encourage them to 
forward their CV, cover 
letter and location to 
info@fidelisgroup.co.uk
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